
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AiRISTA Flow Housekeeper Safety™ solution will help you meet your needs in 
Personnel Safety, Compliance and more. 

“The AiRISTA Flow solution proved to be a resounding success all within 
the budget. If you need a solution for real-time location services and 

panic buttons, AiRISTA Flow is your provider of choice.” 

 – Mark Sanders, Director, Crowne Plaza, Times Square, Manhattan 

 

Housekeeper Panic Alert System 
Provide a Real-Time Response to the Right Person at the Right Time 

STAFF SAFETY SOLUTIONS 
HOSPITALITY  

  

Challenge 
Employee safety is a top concern of hotel operators. But providing real time response to compromising situations has 
been a challenge. Current solutions are complex and expensive. And the use of cell phone apps is not a practical way 
to ensure coverage for all staff members.  

 
Solution 
For a solution to be effective, it must be: 
 Easy to install  Inclusive of all staff 

 Cost affordable subscription  Simple to maintain 

 Compliant with emerging regulations  Low startup costs 

AiRISTA Flow’s staff safety solution provides wearable tags that relay push 
button panic alerts over your existing Wi-Fi infrastructure. Access to a 
dedicated cloud portal puts immediate response time in your hands. Alerts 
can be delivered to security personnel, management, and even coworkers in 
the vicinity with the name & location of the person in distress. The report 
interface ensures your organization is in compliance with state and local 
requirements.  

Result 
Responders receive real-time alerts with the location and ID of the employee 
in distress. An alert is escalated if it persists beyond a designated period. 
Forensic playback develops best practices and continuous improvement. 
Reports help ensure compliance with established and emerging regulations. 
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How it Works 
Beautiful in its simplicity, the solution consists of beaconing radio devices 
secured in each area monitored (e.g. guest room) and personnel tags. When a 
tag’s alert is activated, the tag relays the ID of the nearest beacons and the tag 
ID over the existing wireless network to the portal. Response rules configured 
in the portal direct the best responders to the person and location. 
Your employees can quickly push a panic button on a variety of wearable 
tags. If they are using the B4 badge tag, the lanyard offers an instant 
release and alert notification.  

Two-way communication allows staff and security to receive text 
messages and acknowledge or escalate with programmable buttons.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to get started? 
• Provide your floorplans which will be 

posted to your private cloud portal 
• Order tags and beacons based on 

employee count and number of rooms 
• Install the pre-labeled beacons in 

designated rooms 
• Log into your private cloud portal and 

setup users and response rules. You are 
now ready for your first system test!  

SOLUTION BENFITS 

• Low monthly subscription price for 
complete package 

• Intuitive private cloud portal for 
management & reporting 

• Frees IT of hosting & management 

• Easy to deploy with virtually no IT 
involvement 

• Leverage the investment in your Wi-Fi 
infrastructure 

• Tag rotation program 

• Solution expands as your needs grow 

• Proven technology in hundreds of use 
cases 

• Multiple support channels 
 

STAFF SAFETY SOLUTIONS 
HOSPITALITY  

WHY AiRISTA FLOW 
Experts in wireless RTLS for over 10 years, AiRISTA Flow 
understands elegant solutions.  
Airista Flow was awarded #1 vendor in Gartner’s Magic 
Quadrant for BOTH “vision” AND “execution” among 
RTLS Challengers (2019). 
  
To read the report visit: www.Airistaflow.com 

https://www.airistaflow.com/airista-flow-recognized-2018-gartner-magic-quadrant-
indoor-location-services-worldwide/ 

 

AiRISTA Flow, APAC 
Level 9 Wyndham Building 
1 Corporate Court 
Gold Coast | QLD | Australia 
Tel: +61- 07- 2104- 1852 
salesinfo@airista.com 

 

AiRISTA Flow, Americas 
1966 Greenspring Dr. |  Suite 125  
Timonium, MD | 21093 | USA 
Tel: 1-844-816-7127 
salesinfo@airista.com 
 

AiRISTA Flow, EMEA 
Espoo | Finland | 02130 
salesinfo@airista.com 
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